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as delinquent. However, if our explanation does not satisfy you and you write
to us within ten days telling us that you still refuse to pay, we must tell anyone
we report you to that you have aQuestion about your bill. And, we must tell
you the name of anyone we reported you to. We must tell anyone we report
you to that the matter has been settled between us when it finally is.

If we don't follow these rules, we can't collect the first S50 of the
Questioned amount. even if your bill was correct.

$JIeclill Rule for Credit Card Purchases

If you have a problem with the quality of property or services that you
purchased with acredit card, and you have tried in good faith to correct the
problem with the merchant, you may have the right not to pay the remaining
amount due on the property or services. There are two limitations on this
right:

(a) You must have made the purchase in your home state or, if not within
your home state within 100 miles of your current mailing address; and

(b) The purchase price must have been more than $50.

These limitations do not apply if we own or operate the merchant, or if
we mailed you the advertisement for the property or services.

•••

The remainder of this panel is Intentionally left blank.

Our goal is to maintain .,oor trust and confidence whefl handling~ Infoonatloo
aboutycu.

You Have Choices: As a CitiFlnancial Retail Services· customer. you have
the opportunity to make choices about how personal informatlon about you
may be shared. As you consider this, we encourage you to make cholees that
enable us to provide you with quality products and services that help you
meet your financial needs and objectives.

security of PtrsooII Information: The security of personal information
about you is our priority. We protect this information by maintaining physical.
electronic. and procedural safeguards that meet or exceed applicable law.
We train our employees in the proper handling of personal information.
When we use other companies to provide services for us. we require them to
protect the confidentiality of personal inform~tion they receive.

About This Notice: This notice telts you how we collect, handle. and disclose
personal information about you. If you want to limit our disclosing this
information. please see the Privacy Choices form at the end of this notice.
If you are a joint accountholder, we will accept Instructions from either of
you and apply them to the entire account. This notice applies to both current
and former customers. We may change this notice from- time to time. If we
do. we will notif-y you as required by applicable law.

Personal Information We Coiled And May Disclose: The persona!
information about you we may collect comes from various sources
including:

• Information we receive from you on applications or other forms. such as
name, address, social security number, telephone number, income and
occupation.

• Information about your transactions with us, our affiliates, or nonaffiliated
third parties. such as account balances, payment history and account
actiVity.

• Information we receive from consumer reporting agencIes. such as
your credit bureau reports and other information relating to your
creditworthIness.

• Information we receive about you from other sources, such as your
employer and other third parties.

We may disclose any of the above information that we collect to affiliates
and nonaffiliated third parties as described below.

The term "personal information", as used in this notice, means information
that identifies you personally. We may use information which does not
personally identify you to help manage our businesses and to provide
us, our affiliates, and other companies insight into consumer spending
behavior. We may do this even if you ask us to limit disclosure of personal
information about you, as described in the Privacy Choices Form.

AffIllatts To Whom we M Disclose Personal Information: Our affiliates
are the family of companies controlled by Citigroup. Affiliates to whom
we may disclose personal information about you are in several different
businesses. inclUding banking. credit cards. consumer finance. securities and
insurance. Our affiliates include those doing business under the names that
include American Health and life Insurance Company. Citibank. Citifinancial.
Citifinancial Mortgage Company. CitiMortgage. Primerica. and Smith Barney.
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Nonaffiliated third parties are Ihose not part of the family of companies
controlled by CitiQroup. W! may disclose personal information about you to
the fotlOwil'lQ tvPtS of nonaffiliated third parties;

• F1nandal servkes PfOYIders. such as companies tn9aoed in banki"9.
uedit cards.. consumer finance. securities and insurance.

• Non-financial Of9Inizations. such as companits el'l9i9ed In direct
mal'tetl"9 and the sellilM) of consumer Pl'oducts anc:l Sfl'Vicn..

If youcheck loll on the PrMcy Qokas Fora. we will not disclose pmonal
information about you to nonaffiliated third parties eKePt as folktws.. rim.
we may disdose pef'$Onal information olbout you as described above in
"Personal In'ormalion W. COllect AAcl Nay Disclose" to third portie> thaI
perform martetinq servicts on our behatf or to othtr financiallnsUMIoos
with whom we have joint marketil'lQ aoretmenls. Second. we may disclose
personal information about you to third partiesas permitted by law. ifldudll'l9
disclosures necessary to process and service your account
Yow P!tfoq CIlokts: l1Ib _ ... _~bes _ prIvocy dlolcos.

PIeut retMnIbtf tMt ...."1 contl.- to protKt ptt'SOMIlnfonNtioft
_bout you mjlrdltsS of your lN1wKY chokes.

DbdosIng to ItonffftIIttd tNtd PIItlts (801 1): As described in this
notice. we win limit the personal information about you that we disclose to
nonaffiliated third parties it you check lor 1on the PrlYIcy Qok:K fora

__ .,.au.. AIIII!tts (Ip Z>: Our ability to shafe information
with our affiliates helps us more easily orovlde you with quality producb and
seMcts 10 mett your financial needs and goals.

The law allows us to share with our affiliates any information about our
trans«tlons or elperlences with you. UNtss oll'leorise permmed by~. we
will not share with 001 affiliates other information ltlat you pnMde to us or
that we obtain from third parties (for eumple. credit bureaus) If you check
80. Zon lhe PrtB<y Cllolets r.nn.
!nfonIIItIoI for~ CustolnWl; In response to acalifornia law. wt
w11l automatically Ireat acCOlJnts with california mailii)9 addresses as if voo
che<ktd IoJlI on the f"riWlty Chok:K For. without requiring 'f1)U to return
the form and will not disclose personal information about you to nonaffiliated
third parties except as permItted by the aPlllkable california law. We will also
limit the sharing 01 persorIal information about you with our affiliates to
romply with all california pl'lvacv laws that iPpfy to us. To further restrict
sharing with affiliates as described in this notlee. you an dleck lox Zon
Ille PrtB<y Cllolets f<>no.

InfonnttJon Nod" Dakota custcMMts: In response to aNorth ()akola law. we
will automatically treat accounts with Morttl Dakota maiNI'IQ addresses as if you
chected lOll on lhe Pr1WIq ChoIcft For. without reQUiring you to return
the form and will nol disclose personal information about you to nonaffiliated
third parties elcetlt as permitted 171 the appI~ Hcwth Dakota law.

InfomItlol fur~ 0tst0lnIn: In respOnse to a Vermont reQufation.
we will automatically treat accounts with Vtrmont mailing addresses as if
you che<ked lox I and lox 2 on the PrtvKy taokti Formwithout requiring
you to return the form. If Wf disclose personal information about you to
nonaffiliated third parties with whom we havt joint mal'teting 3qffelflfllls.

we will only disclose your name. address. other contact Information and
information about our transactkln or elperience with you.

•••••
Please allow approximately 30 days from our receipt of your privKY choices
for them to be<ome eftectivt.

If you are also acustomer of other CiUQroup affiliates and you receivt notice
of their intent to share certain information about you. you will need to
"",",Iely noUly _ ~ you do nol__to share sudI information.

CI1f11lAHt1A1.ls ~~wMc' nut 01 OIiQrll(l kit.
,.SlHIlUtNf'UUT'O&HI'l:Ul(ll'Ill""~

PrivKy CI'Iokts ,... is on the next pa1Je:

thefe is no other text on this panel



This panel is intentionally lett blank.

PRIVACY CHOICES FORM: If you want to limit disclosures of
pei"Sooal information about you as described In this notice, just
chedL the appropriate box or boxes to Indicate your privacy choices
and provide all of the requested information. Then, send this form
10 the address listed below.

1. 0 Unlit lhe personal Information about me that you disclose to
nonaffitiated third parties.

2. 0 Umit the personal information aboul me Illat you sllare with
CitJlJI'~ affliates.

Please provide all of the requested Information so that CiUrinancial
Retail Sel'Ykes can correctly administer your request.

My CitiFinancial Retail Services account number(s) (list the last 10
diQits of each account number):

Name:__~·~~"'~'1_.t",.:",.",,,,:;,,",,,":·.,,,>;,.·~·.;r~;-"6",..-i'i;'."",,,•.,,..;.o;;..~..:

Address::__-,,.;;•._"':;'.~';;::;~,,.. ,.:.;S:""'"~..~'''...: ..,.*~".-,-.~-.. ',,-"~..:: "i·..·;;":.;.;1\(<:,.'__
. .

City, state::__~.':"'~)-"'i!'i"i;'''''·~"jF"··"-j",,"it"'''·':;;:';/;;:::.::;;:;~";.'.io"~'.~;;c::...J't,..~,,-,"c-<...;;c:-.~'"'t"...-. -.,,-.._.
.!JP:'- _

If yoo che<:ked ilfly It!fle boxes above, please mail this focm In astamped
envelope 10:

fllRlI mW-tlB PLec APPlI(AIlON!AQl[[N£H1 23.9'1% (!l9XI61

Privacy 010I<es
ClllFinam RebU Services

PO Box Z2066
Tempe, AZ 85285-2066
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